NMy6anYHan ocbepTa 0 3aK/IHYEHUN TMLEH3MOHHOIO JOroBopa

O6uwectBo C orpaHM4eHHOW OTBETCTBEHHOCTbIO «Cnang BwxkeH» (JlnueHaunap)
npegnaraetr duandeckum u opuagndeckum nuuam  (JluueHsuatam) 3akniounTb
NULEH3MOHHbLIN Joroeop ([JoroBop) Ha cnegyoLwmx ycrioBusiX.

1. JlnueHsmap npegocTtaBnsieT JlMueHanaty npaBo MCMNOMNb30BaTb UHTEPHET-CEPBUC
oTNpaBkM M npocMoTpa pAokymeHToB «B2B Family» (JluueHauns) no apgpecy
https://b2bfamily.com (Cepsuc), a JluueHsnatr — onnaymeaert ero.

2. JlnueHsnar BripaBse Ncnonb30BaThb Cemec:

- Ha TeppuTOopuK BCEro Mupa, Kpome Tepputopui, raoe goctyn k Cepsucy unm
IP-agpecam cepBepoB, Ha KOTOPbIX OH pas3MeLleH, OrpaHUYeH MO PeLLEHUIo
MECTHbIX BfiacTen unuM MHbiIM 00pa3oM, MCKMYarLWnM YHKLNOHUPOBaHME
CepBuca Ha AaHHOW TeppuTopuu;

- no noanucHom (subscription) mogenu;

- NO NPUHUMNY «KaK eCcTb» (as is), 6e3 ABHbIX U1 nogpasyMeBaeMbIX rapaHTum;

- nobbiIM cnocobom, npeaycMOTPEHHbIM [OroBopoM U Beb-mHTepdencom
Cepsuca.

3. PyHKLMOHaIbHOE Ha3HavYeHe cepBuca:

OcHoBHOe npegHasHadeHne CepBuca 3aknodaeTca B npeobpasoBaHun annos
dopmarta .pdf , .pptx u .ppt B web-cTpaHuubl, nx nocnegyouwien otnpaskm Ha email
agpec nonyyartens ¢ BO3MOXHOCTbIO OTCNEXUBaHWUS CUTyaunin, korga web-ctpanvua
OTKpbITa UNK 3akpblTa.
- [llpn npeobpasoBaHun danna B Wweb-CTpaHuuy en npuceamBaeTcs
YHUKanbHbIN ~ CEeTeBOW  agpec (manee  CCbiNk4)  And  NpocMoTpa
npeobpasoBaHHOro danna B okHe bpayaepa.

- JlnyeHsmnat BnpaBe OTNpPaBNATb CreHepupoBaHHbIE “CCbINKM” Ha cepBuce
CaMoOCTOATENbHO NOObIM  yaobHbIM  cnocobom. Wnm  Bocnonb3oBaTbCA
npegyCcMOTPEHHbLIM MHCTPYMEHTOM OTMNPaBKM COOBLLEHMS C CChINKOM Ha email
agpec nonyyartens. PernameHT oTnpaBkun Yyepes cepBuC NponncaH B pasgene
Ne 4 “IpaBuna ncnosnb3oBaHNA”.

- [lpn OTKPbLITUM CCbIFIKM CEpPBUC YBEOOMMSET oOTnpaBuTensa (co3gaBLuero
CCbIIIKY Ha cepBUCE) O OEUCTBUSX Nonyyatensa (nepeweguwero rno cebiike
oTnpaBuTend) nocpeacTsoM email-coodLeHus.


https://b2bfamily.com

Mpn wuHTerpauum ¢ CRM-cuctemamu (Customer Relationship Management)
(amocrm.ru, bitrix24.ru n pgpyrumm), CepBuCc nonyvyaetT [AOCTyN K akkayHTy
CRM-cuctewmsb! JluueHsmarta nocpenctsom API (application programming interface).
B cooteetcTBUM C HacTporkamu, CepBuc B npase:
- CosgaBaTb 3ameTkm M 3agadnm B Kaptoyke knmeHta CRM-cuctembl B
3aBMCMMOCTU OT AENUCTBUN MeHemKepa UIn KrimeHTa.

- [lony4atb JOCTYNn W BHOCUTb U3MEHEHUS B NPOYMe AdaHHble, He OrOBOPEHHbIE
AaHHbIM cornalleHneM, Ho Heobxogmmble ONsi NPeaoCTaBNeHNs 3asaBNEHHOIO
doyHKUMOHana cepsuca.

4. MNpasunna ncnorb3oBaHnA

4.1 Tpu wncnonb3oBaHWM MexaHu3mMa OTnpaBkM coobweHnn B dopme “email”
coobueHuns, npegoctaBneHHbiM JlvueH3napom, JlnueHsnatr oba3aH Mcnonb3oBaThb
ero TONbKO ANA nepcoHanvM3MpoBaHHOW afpecHON OTNPaBKM WCKMIOYUMTENBHO MO
3anpocy nnun npeaBapuTenbHOMY COrnacuto nony4vaTens.

4.2 3anpellaeTtca oTnpaBka KOMMEPYECKUX NPELTIOKEHWIA NO CReayLWMM Crnuckam
aZlpecos:

- KynneHHble cnvcku;
- ApeHaoBaHHbIE CMNCKU;
- Cnncku, nonyyYyeHHble aBTOMaTUYECKM C NOMOLLBIO MPOrpamMM-3KCTPaKTOPOB.

4.3 [Mpwv nocTynneHun xxanob Ha nonyvYeHne HexenaTenbHON KoppecnoHAeHU MmN

(To ecTb 3adhUKCUPOBAHHLIX NepeMeLLeHnin nncem B nanky «Cnam»*) akkayHT MOXeT
ObITb 3abnokupoBaH MNOYTOBLIMM MpOrpaMMamMu Ha HeonpedeneHHbIn nepuog.
[eHexHble cpeacTBa 3a 9TOT Nepuos He BO3BpaLLatoTCs.

4.4 AOMUHUCTpauusa cepBuca OcTaBnsAeT 3a cobon npaBo 3abrnokMpoBaTb akKayHT
JlnueHsnaTta B criegyromx crnyvasax:

- HapyweHus nyHKTOB 4 - 4.3 npaBun (BKnoYasa NognyHKTbI).

- Bo3HMKHOBEHMS BonbLIOro KonuyecTsa ownbok gocTaBku nucem (Bblwe 8%).

4.5 lNpu pasbope xanob Ha 6roknpoBaHMe akkayHTa Mo NpUYnHE paccbinku cnama®
INnueHsmnaT 0653aH OOKYMEHTArNbHO NOATBEPAMTL TOT (hakT, YTO agpecar Bbipaxarn

CBOE cornacue Ha MofyvyeHne KOMMEepPYecKoro npeanoxenus. OTcyTcTBue
noaTBepXkaeHus OyaeT o3HayaTb aKT Pacchifky cnamMa Aoka3aHHbIM.


https://amocrm.ru
https://www.bitrix24.ru/

* Cnam (aHen. spam) - Maccosasi pacchliika KOMMep4YyecKoU, noumuyYyeckou u uHou
peknambl unu UHo20 esuda coobweHul (UHhopmayuu) nuyam, He ebipakaswum
JKeslaHusi ux rosy4yame.

5. Cpok n ctoumocTb JlnueHsun onybnukoBaHbl No agpecy https://b2bfamily.com,
3aBUCAT OT KONMMYEeCTBa Y4YeTHbIX 3anucen cepBuca Ha  OpraHuM3aumio,
npeaBapuTENnbHO ONMIAYEHHONO nepuoda MCMOMb30BaHUA U MHAUBUAYaANbHbIX
CKMOOK, NPeAoCTaBNsSeMbIX HA OCHOBaHUM NpeabsABEHHbIX MPOMO-KOO0B.

6. JluueHsmar onnaynmBaet CToMMOCTb JIMuEH3Mn ¢ GAHKOBCKOW KapTbl UMM WMHbIM
cnocobom B nopsake, NpenyCMOTPEHHOM arperatopom 3SMEeKTPOHHbIX MNaTexen
«Anpekc Kaccay — OO0 HKO «AHpekc.JeHbrny», https://kassa.yandex.ru/ , a Takke
nytem 6e3Hann4HoOro nepeBoga CpeacTs mexay GaHKoBCKMMM cyeTamu JlnueHaunaTa
n OOO0“Cnang BuxeH” B TedeHne 3 gHeun ¢ AaTbl NoNyYeHUs CHETa Ha onnary.

7. Onnaton JlnueHsnn JlnueHsnat akuenTyeT HaCTosLWY odepPTy U MPU3HAET, YTO
Ao momeHTa Akuenta Hactoswen OdepTbl M3yyur, B TOM 4ucre B npouecce
OecnnatHoro gemo-nepuoga CepBuca, BCe €ro BaXHEWLWMe XapaKTepuCcTuKu wu
cooTBeTcTBME TpeboBaHMsMKU KpuTepuam JlnueHamata gna AkuenTta HacTosLLEN
OdepThl.

8. B ctommocTb JIMueH3nMn He BXOAUT Hanor Ha Aob6aBneHHy CTOMMOCTb, Tak Kak
JlnueHsnap paboTtaeT nNo ynpoLEHHON CUCTEME HaNOroobnoXxeHus.

9. JluueHsmna cuntaetTcsa He I'Ipe,D,OCTaBJ'IeHHOIZ, €eClin OHa He onnadyeHa wunn
onnavyeHa He noJiIHOCTbHO.

10. Jlnuensmap u JlnueHaumart obsasaHbi:

- MpegocTaBnATb APYr APYry MOSHYH U OOBLEKTUBHYHO MHOpMauno O Nobbix
o6cToATENBCTBAX, MMEIOLLMX 3HAYEHNE ANA Hagnexalero 1 CBOEBPEMEHHOIO
ncnonHeHna nmu JloroBopa;

- He pasrnawartb Nby MHOPMaLMIO U AOKYMEHTLI B NEPUOS MCNONb30BaHNS
cepBuca (BKMYas OeMo nepuopn), a Takke kacawwwuecda [JoroBopa, Kpome
npegycMoOTpeHHbIX  [JoroBOpOM  UCKMYeHu, ©6e3  npeaBapuTenbHOro
NMMCbMEHHOro  cornacus  Opyrom  CTOpOHbl  [loroBopa B TeyeHue
HeorpaHM4YeHHOro CpokKa;

- MpU W3MEHEHUN PEKBM3UTOB HEe no3gHee S5 AHen € gatbl U3MEHEHUS
N3BECTUTb OPYryt0 CTOPOHY [loroBopa, uHaye mcnonHeHne obs3aTenbCcTB Mo
NPEXHUM peKkBM3NTam OyOeT CUMTaTbCA HaANeXalwMm N CBOEBPEMEHHbIM;

- He ycTynatb npaBa TpeboBaHua no [JoroBopy 6e3 NUCbMEHHOro cormnacus
Apyron cTopoHbl [loroBopa;

- HanpaensaTb Apyr apyry nobyto mHbopmaumio M OOKYMEHTbl C MOMOLLbIO
NMOYTOBOWN, 3NEKTPOHHOM UIM KYpPbEePCKOM CBA3W, NMpU 9TOM Takas nepenuvcka
NPU3HAETCS MU SOCTATOMHLIMU M JONYCTUMbIMWN JOKa3aTenbCTBaMu B CyaE;
npu3HaBaTb 3NEKTPOHHbIE NMUCbMa NOAMNUCAHHBLIMU HPUONYECKM 3HAYMMbIMU
aHanoramm COOGCTBEHHOPYYHOW MNOAMMCKU, WMEKLWUMM  Cury NpoCTomn
AMEKTPOHHOM NOAMNUCH.


https://b2bfamily.com

11. JlnueHsmap ob6sa3yeTcsa oTBeyatb Ha Bornpockl JluueHanata o pabote Cepsuca,
NnofnyyYeHHble MO 3NeKTPOHHOW noyTe support@b2bfamily.com. Cpok otBeta — 5
pabounx aHen.

12. JocynebHbli nNopsigoK yperynuposaHusi crnopoB obs3ateneH. Ecnu cnop He
yperynupoBaH B TedeHne 30 gHen, OH nepefaéTtcs Ha paccmoTpeHne ApbutpaxHoro
cyaa YnbsiHoOBCKOW obnacTu.

13. OrtBeTcTBeHHOCTb JluueH3vapa nepeq JivnueHanaTom, BKMAYas MPSMON
AENCTBUTENbHbLIN  yuwep® W  ynyweHHY Bbirogy, OrpaHuyeHa MOfHOW LEeHOM
[orosopa.

14. [oroBop cuuTaeTcs 3akf4y€HHbIM C MOMeHTa peructpaumm JluueHsunarta B
CepBuce p[o nomnHoro wucnonHenus JindeHsnapom w JlMueH3naTtoM B3aUMHbIX
06a3aTensLCTB.

15. TlMpekpawenne [oroBopa He ocBoboxaaer JlvueHsmata OT 00s3aHHOCTH
noracuTb 3a40SMKEHHOCTb.

16. B cnyyae. ecnn B TedeHne 10 (gecatun) gHen OT gaTbl onnatbl JIMueH3uu
JlvueHsmnap He nonyyun ot JluueH3mMata MUCbMEHHOW MPEeTeH3un, CBSA3aHHOW C
obbemMoM npenocTaBneHHbIX MNpaB, TO CYMTAETCHA. YTO HEUCKNKOYUTENbHOE MpPaBo
ncrnonb3oBaHusa MO npegocTtaeneHo JlvueH3anaty B nonHOM obbeme Hagnexawimm
obpasom.

17. JlwueHsnat npusHaet, YTo B npouecce GecnnatHoro gemo-nepuoga CepsBuca
M3yyun BCe ero BaXHeuwune XapaKTepucTuku, cooTBeTcTBMe TpeboBaHUsSM U
Kputepuam JlnueHsmnara, noaToMy He Bnpase TpebosaTb NOMHOro IMBO YaCTUYHOrO
BO3BpaTa OnriayeHHbIX 3a nuueH3uu JlnueHsnapy AeHexHbIX cpeacTs.

18. JlnueHamap He HeceT OTBETCTBEHHOCTWM 3a nonagaHue nucem B CINAM, T.K. He
MOXET HEeCTU OTBETCTBEHHOCTU 3a paenctBus 3-x nuu, BKNo4vas JleueHnamaTta um
NMOYTOBbLIX CEPBUCOB, KOTOPbIE UCMOMb3YET JleueH3nar.

19. JlnueHnsmap Bnpase maMeHuTb [orosop. [JOroBop cyuMTaeTcs 3aKm4YE€HHbIM Ha
HOBbIX YCIOBUSX HA TPETUN AeHb nocne nybrnvkaumMm HOBOW pefakuumn HacTosLEN
odepThl.

20. MpuHumas ycnosus Hactodwero [oroeopa, JlMueHanaT gaer cornacue Ha
nosiydeHne [JOMOnHUTESNIbHOM WHGOpMauuM M MHEMOOPMAUMOHHBIX PacCbISIOK Mo
yKasaHHbIM Mpu pernctpaumm Ha caumte u B [laHenu ynpaBneHWa agpecam
AMEKTPOHHOM NOYTbI N TeriedoHaMm.

21. INuueHsnat rapaHTupyet Hanmune tOPUANYECKN 3HA4YMMOTroO,
NHPOPMUPOBAHHOIO 1 A06POBONBLHOrO cornacusa KnmeHTos Ha:

- o06paboTtky (B TOM u4ucre cbOop, nonyyvyeHue, XpaHeHue, nepenaqy)
nepcoHarnbHbIX OaHHbIX BceMu crnocobamu, HeobxoammbiMu CTOpoOHaMM
ncnonHeHna [lorosopa;

- MornyyYeHne cOOOBLLEHMI PEKTAaMHOro, MH(POPMALIMOHHOIO, MapKETUHIOBOIO
nnu nboro apyroro xapaktepa, oTnpaensiemblx Yepes Cepsuc



22. Tlonb3oBaTenn npefocTasnalT JIMUeH3napy TOYHble W [AOCTOBEpPHbIE
nepcoHarnbHble [daHHble, Heobxogumble JluueHsnapy AnNsS  Hagnexaiiero
NCNOMHEHUS B3anMHbIX 0683aTenbCTB, B TOM YMChe:

- (hamunuio, M 1 OTYECTBO;

- nom;

- Homep MobunbHoro TenedoHa (onuUMoOHansLHO);

- afpec 3reKTPOHHOM NoYThlI;

23. Ycnoust 06paboTkm 1 ncnonb3oBaHUsA nepcoHanbHbIX aHHbIX

- MpuHumas ycnosus Hactoswero Cornawenus, JinueHsnat npuHMMaeT YCnoBus
“Monutukn koHduaeHumanbHoctTn” (https://blog.b2bfamily.com/confidencepolicy) n
B cooTBeTcTBUMN ¢ DegepanbHbiM 3akoHOM N2 152-03 «O nepcoHanbHbIX JaHHbIX»
ot 27.07.2006 roga, gencteyss cBoOOOQHO, CBOEW BOMEN M B CBOEM WHTepece,
BblpaXXaeT CBOEe corflacue Ha: NpeaocTaBfeHMe CBOWMX MEepPCOHarnbHbIX AaHHbIX,
Bkntovarowmx Pamunuio, Nma, OTyecTBO, agpec 3MEKTPOHHOW MOYTbl, HOMEpP
KOHTaKTHOro TenedoHa, aaty poXxaeHus, permoH, ropod, OpraHn3auuio, OMMKHOCTb
Ans nx obpabotku JlueHsnapom.

- MNpu pernctpauumn JlMueHamatr gaeT npaBo Ha MNosiydeHne WHGOPMAaLMOHHBIX
nnucem, cooblieHui, yBeooMneHun nocpeactBoMm email m sms coobuweHun ot
JlnueHsnata n ero napTtHepoB. JIMuUeH3naT MOXET OoTKas3aTbCA OT MOnyYeHus
coobLieHnn, ana 3Toro OH AOMKEH HanucaTb 3anpoc M OTNpaBuUTb €ro Ha 9.
agpec bro@b2bfamily.com

- JlvueHsnap o06s3yeTca npuHMMaTb BCe Heobxoaumble Mepbl A9 3awuThbl
YKa3aHHbIX Bbllle MepCoHasnbHbIX AaHHbIX OT HEenpaBOMEPHOro AOocCTyna unu
pacKkpbITUS.

- Hactosiwiee cornacve [genctByeT B TeYeHME BCEro Ccpoka [AeuncTBus
JINUEH3NOHHOrO cornawieHMsa 1 ucnonb3oBaHve JlnueHsnatom [porpammel.
JlnueHsmnat NoHMMaeT M cornawaeTrcsa C TeM, YTO B Crfiydae OT3blBa [aHHOro
cornacua OH NUWAaeTca BO3MOXHOCTM MCMOMb30BaTb YacTb WU BCe CEPBUCHI
Mporpammel.

- JlnueHanat cornawaeTcss Ha noryvYeHne MnOoCPeacTBOM 3INEKTPOHHOM MOYThI,
agpec KOTOPOW OH yKasblBaeT Mpu perncrpauun, pekraMmHO-UH(OPMaLNOHHbBIX
coobLLeHnI, KacaloLwmxcsa npoaykumm u yenyr JimueHsmapa u ero napTHEPOB.

24. JlnueHsmap wncnonb3yeTr TexHonormio cookies ana cbopa obes3nnyeHHon
CTaTUCTMYECKON MHGopMaumn o JlnueHsnate n ero AencTBUsAX, He SABNSIOLLENCS
nepcoHanbHbIMU AAHHBbIMMW.


https://blog.b2bfamily.com/confidencepolicy
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JivyeHsunap

KOpuandecknn agpec:

00O “CNA/L BUXKEH"

432027, YnbsiHOBCK, 3-1 nepeyrok Tumupsasesa, 4. 12
NHH 7325136060 / KM 732501001

OrPH 1157325002560

OcHosHou p/c 40702810110500003111
B OOO "baHk Touka" rMocksa

Kopp. cueT: 30101810745374525104
BUK 044525104

leHepanbHbIM AnpekTop - Yypaesa Onusa BadecnasosHa
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