CnpaBKa gns ébyxrantepa

[na noarteepxaeHus pacxonoB Ha B2BFamily, pacnevatante npuseneHHbIN
HWwke  goroBop odepTbl (OH  Takke  onybnukoBaH Ha  canTe
(http://b2bfamily.com/license), n NpunoxuTe K HEMY NNATEXHOE MOpyYeHue
n3 H6aHka. OT0 SABNAETCA AOCTATOMHbIM MOATBEPXAEHMEM pacxodoB nepen
HarnoroBOW MHCNEKUMEN.

Ycenyra  «B2BFamily»  npepoctaBnserca  no  goroBopy — odoepThl,
pasmeLleHHoMy no agpecy http://b2bfamily.com/license cornacHo cT. 435 n.1
(http://www.gk-rf.ru/statia435). 3TOT OOroBOp CUMTAETCH aKLENTOBAHHbIM W
3akntoveHHbIM mexagy OOO «Cnanpg BuxkeH» u nonb3oBaTtenem ycrnyru ¢
MOMEHTa onnaTtbl 3a JnuueH3unwo, cornacHo cT. 438 n. 3 K PO
(http://www.gk-rf.ru/statiad38) u ycnosusam odpepTbl. Takon nopsaoK
3aKNIOYEHMS  COENnKn npu3HaeTcss cobnogeHMeM NpoCTON  MUCbMEHHOM
dopmMbl AOrosopa.

Takum o6pas3om, noaTBePKAEHNEM hakTa 3aKM4YeHUss 4OroBopa SABMSieTCs
onnaTta 3a nuueHsmioo. JlMueHsnat npusHaeT, YTo B npouecce GecnnatHoro
aemo-nepmoga CepBuca WM3yy4nnl BCe €ro BaXHeWWMe XapakTepUCTUKW,
COOTBETCTBME TpeboBaHMAM U KpuTepusim JlMueHanaTa, No3TOMy He BripaBe
TpeboBaTb MOMHOr0 MO0 YacTUYHOrO BO3BpPAaTa OMSIAaYEHHbIX 3a NULEH3UM
INuueHanapy OeHeXHbIX CpeacTs.

Ha ocHoBaHWM BbILWEN3NOXEHHOrO, MEPBUYHBIMW  AOKYMEHTamMu Ans
NOATBEPXKOEHMA PACXOAOB Ha NpuobpeTeHne nUUEH3UN SABMASKTCA TeKCT
AorosBopa-ooepThbl, MpVBELEHHbIA HWKe U pasMmeweHHbln Ha Caunte

JInuensnapa_(http://b2bfamily.com/license), n OOKYMeEHT, NOATBEPXKOAOLLMIA
akT onnatbl - NNaTexHoe nopyvyeHme GaHka.
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My61myHasa odepTa 0 3aKI0YEHUN INLLEH3UOHHOIO 10roBopa

O6uwecTtBo C orpaHM4eHHOW OTBETCTBEHHOCTbIO «Cnang BwxkeH» (JlnueHaunap)
npegnaraetr duandyeckum u opuagndeckum nuuam  (JluueHsnatam) 3akniounTb
NULEH3MOHHbLIN Jorosop ([JoroBop) Ha cnegyoLwmx ycrioBusiX.

1. JlnueHsnap npegoctasnseT JlnueHsmnaty npaBo MUCMONb30BaTb UHTEPHET-CEPBUC
oTnNpaBkM W npocMoTpa pokymeHtoB «B2B Family» (JluueHsna) no apgpecy
https://b2bfamily.com (Cepsuc), a JluueHsnat — onnaymeaert ero.

2. IlnueHsnat Bnpase mncnonb3oBatb CepBuC:

- Ha TeppuTopuM BCEro Mupa, Kpome Tepputopui, roe goctyn k Cepsucy unm
IP-agpecam cepBepoB, Ha KOTOPbIX OH pPas3MELLEH, OrPaHUYEH NO PELLEHUIO
MECTHbIX BfiacTen uUnmM MHbIM 00pa3oM, MCKYarLWnM YHKLNOHMPOBaHME
CepBuca Ha JaHHOW TeppuUTOpuN;

- no noanucHom (subscription) mogenu;

- NO NPUHUMNY «KaK eCcTb» (as is), 6e3 ABHbIX UnM nogpasyMeBaeMbIX rapaHTum;

- nobbiM cnocobom, npeaycMOTPEHHLIM [OroBOpoM U Beb-mHTepdencom
Cepsuca.

3. DyHKUMOHaNbHOE Ha3Ha4YeHne cepauca:

OcHoBHOe npegHasHadeHne CepBuca 3aknodaeTca B npeobpasoBaHun annos
dopmarta .pdf , .pptx u .ppt B web-cTpaHuubl, nx nocnegywouwen otnpaskm Ha email
agpec nonyyatensa ¢ BO3MOXHOCTbIO OTCMEeXUBaHUA cUTyauun, korga web-ctpaHuua
OTKpbITa UNK 3akpblTa.
- [lpn npeobpasoBaHun danna B Wweb-CTpaHuuy en npuceamBaeTcs
YHUKanbHbIN ~ CEeTeBOM  agpec (ganee  CCbiNkM)  AnNd  NpocMoTpa
npeobpasoBaHHOro danna B okHe bpaysepa.

- JlnyeHsmnat BnpaBe OTNpPaBNATb CreHepupoBaHHbIE “CCbINKK” Ha cepBuce
caMoCToATENbHO NO6bIM  yaobHbIM  cnocobom. Wnm  Bocnonb3oBaTbCA
NpeayCMOTPEHHbIM MHCTPYMEHTOM OTMPaBKn COOBLLEHMS C CCbINKOW Ha email
agpec nonyyartens. PernameHT oTnpaBkun Yyepes cepBUC NPonncaH B pasgene
Ne 4 “TpaBuna ncnosnb3oBaHNa”.

- Tpyv OTKPLITUM CChbINKM CepBUC YyBeOoOMISIeT OTrnpaBuTeNst (Co3gaBLUEro
CCbINIKYy Ha cepBMCE) O AEeUCTBMSX noryyatens (nepeluewero no Ccblike
oTnpaBuTensl) NocpeacTsoM email-coobLieHus.

Mpn wuHTerpauum ¢ CRM-cuctemamm (Customer Relationship Management)
(amocrm.ru, bitrix24.ru w pgpyrummn), CepBuc nonyyvyaet [AOCTYN K akkayHTy
CRM-cuctemsl JlnueHsmata nocpeactsom API (application programming interface).
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B cooTtBeTcTBMM C HacTponkamun, CepBuC B rnpaBse:
- CosgaBaTb 3ameTkm M 3agadUnm B Kaptoyke knmeHta CRM-cuctembl B
3aBUCUMOCTM OT AENCTBUN MEHEKEPA UIN KNNEHTA.

- [lony4atb OOCTYNn W BHOCUTb U3MEHEHUS B NpoYMe AaHHble, He OrOBOPEHHbIE
AaHHbIM COrnalleHneM, HoO HeobxoamMmble ANsi NPeaoCTaBNEeHUs 3asBNEHHOMO
doyHKUMOHarna cepsuca.

4. Npasuna ncnorb3oBaHUA

4.1 lNpu wncnonb3oBaHUM MexaHM3Ma oOTnpaBkn coobweHun B dopme “email”
cooblieHuns, npegoctaBneHHbIM JlvueH3napom, JlnueHsnatr obss3aH Mcnornb3oBaThb
ero TONMbKO AN NepCOoHann3npoBaHHOW adpecHOW OTMNPaBKU WCKNKOYUTEMNBHO MO
3anpocy unu npegsapuTensHOMY COrfiacuio nonyyarens.

4.2 3anpellaeTca oTnpaBka KOMMEPYECKUX NPELroXKeHWA No CReaywmm cnmckam
a[lpecoB:

- KynneHHble cnncku;
- ApeHaoBaHHbIE CMUCKU;
- Cnncku, nony4YyeHHble aBTOMaTUYECKM C MOMOLLIBbIO MPOrpamMM-3KCTPaKTOPOB.

4.3 MNpw nocTtynneHum xxanob Ha nonyvyeHne HexenatenbHOW KOppeCcnoHAEHUMN

(To ecTb 3aUKCUMPOBaAHHbIX NepeMeLLeHnin nncem B nanky «Cnam»*) akkayHT MOXeT
OblTb 3abnokupoBaH MOYTOBBIMX MpPOrpaMMaMy Ha HeonpeadeneHHbIn nepuos.
[eHexHble cpeacTBa 3a STOT Nepuos He BO3BpaLLaloTCS.

4.4 AOMUHUCTpauusa cepBuca OCTaBnsAeT 3a cobon npaBo 3abrnokMpoBaTb akKayHT
JlnueHsnata B criegyroLmx cryvaax:

- HapyweHusa nyHkToB 4 - 4.3 npaBun (BKroyas noanyHKThI).

- Bo3HukHOBEHMS BorbLIOro KonuyecTsa ownbok gocTaBku nucem (Boiwe 8%).

4.5 lNpun pasbope xanob Ha 6roknpoBaHne akkayHTa Mo NpUYnHE pacchinkn cnama*®
NuueHsnaT 0653aH AOKYMEHTanNbHO NMOATBEPAMTL TOT (hakT, YTO agpecar Bbipaxan
CBOE cornacue Ha nonydeHMe KOMMEpYecKkoro npegnoxeHus. OTcyTcTBUe
nogTeBepxaeHus byaeT o3HayaTb haKT pacchbiiki cnaMa fOoKa3aHHbIM.

* Cnam (aHan. spam) - Maccoeasi pacchliika KOMMEPYECKOU, rnonumu4yeckol U uHou
peknambl unu UHo20 esuda coobweHul (UHhopmayuu) nuyam, He ebipakaswum
JKesiaHusi ux rosy4yame.



5. Cpok n ctoumocTb JlnueHsun onybnukoBaHbl No agpecy https://b2bfamily.com,
3aBUCAT OT KOMMYEeCTBa Y4YeTHbIX 3anucen cepBuca Ha  OpraHuM3aumio,
npeaBapuTENbHO  OMNSIAYEHHONO nepuoda  MCMOMb30BaHUA U MHAUBUAYaANbHbIX
CKMAOK, NPeAOCTaBNsIEMbIX HA OCHOBaHUM NpeabsBNEHHbIX MPOMO-KOO0B.

6. JluueHsmar onnaynmBaetr CTOMMOCTb JIMuEeH3Mn ¢ BaAHKOBCKOW KapTbl UMM WHbIM
cnocobom B nopsake, npenyCMOTPEHHOM arperatopom 3MEeKTPOHHbIX MNnaTexen
«Anpekc Kacca» — OO0 HKO «Anpekc.[JeHbrny, https://kassa.yandex.ru/ , a Takke
nytem 6e3Hann4Horo nepeesoga CpeacTs mexay GaHKoBCKMMM cyeTamu JlnueHaunaTta
n OO0 “Cnang BmxeH”.

7. JlvueHsunap v JluueHsunaT Bnpase cornacosaTtb onnaty JinueHsnn nepeBonoM Ha
pacyeTHbI CYET B TeyeHMe 3 OHEW C OaTbl NONy4YeHUs cdeTa Ha onnaty. [Ans
noaTeBepXxaeHns pacxogoB Ha B2BFamily, pacneyatante npuBeOeHHbIN HUXe
aoroBop odepThl (OH Tak e onybnukoBaH Ha caunTe https://b2bfamily.com/license, n
NPUNOXUTE K HEMY NnaTexHoe nopyyeHne n3 b6aHka. ITO ABNAETCS AOCTATOYHbIM
noaTBep)XAeHNEM pacxonoB nepesn HanoroBowm UHCMNEKLUMEN.

8. B ctoumocTb JlMueH3nm He BXOAWUT Hamnor Ha JO0OaBNEHHY CTOMMOCTb, TaK Kak
JTnueHsnap paboTtaeT No ynpoLEHHON CUCTEME HANOroobnoXxeHms.

9. JluueHsmna cunTaeTcs He HpeﬂOCTaBﬂeHHOVI, eC/in OHa He oMnadYyeHa wunn
onnavyeHa He NnoJiHOCTbHO.

10. Jlnuenamap n JinueHamat ob6a3aHbI:

- NpegocTaBnsaATb APYr ApYry MOSMHY U 0OBbEKTUMBHYKO MHOpMaLMo O nobbix
obcToaTenbCTBaX, MMEOLWMX 3HaYeHe AN Haanexallero 1 CBoOeBPEMEHHOIo
ncnonHeHnsa nmm [loroBopa;

- He pasrnawartb Nby MHOPMaLMIO U AOKYMEHTLI B NEPUOS MCNONb30BaHNS
cepBuca (BknYas OeMO nepuon), a Takke kacawwmeca [JoroBopa, Kpome
npegycMOTPEHHbIX  [loroBOpoM  UCKMYeHurn, ©6e3  npeaBapuTeEnbHOro
NMUCbMEHHOro  cornacus  Apyrom  CTOpoHbl  [loroBopa B TeyeHue
HeorpaHMYeHHOro CpokKa;

- NpU W3MEHEHUM PEKBU3UTOB He nosgHee 5 OHenW C gatbl M3MEHEHUS
N3BECTUTb OPYryl0 CTOpOHY [JoroBopa, nHaye ucnorHeHne obasaTensCcTB no
NPEXHUM peKBM3NTam OyOeT CUMTaTbCA HaANeXawmm N CBOEBPEMEHHbIM;

- He ycTynaTb npaBa TpeboBaHua no [doroBopy 6e3 NUCbMEHHOro cormnacus
Apyron cTopoHbl [loroBopa;

- HanpaensaTb Apyr apyry nobywo mHdopmMaumio M OOKYMEHTbl C MOMOLLbHO
NMOYTOBOWN, ANEKTPOHHOM UIU KYpPbEPCKOM CBA3WU, NMpU 9TOM Takas nepenuvcka
NPU3HAETCS MU LOCTATOMHBbIMU U OONYCTUMbIMWN JOKa3aTenbCTBaMu B CyaE;
npu3HaBaTb 3AMEKTPOHHbIE MMCbMa MOAMNCAHHBIMU KPUONYECKN 3HAYNUMbIMU
aHanoramm COOCTBEHHOPYYHOW MNOAMNUCK, UMEKLWMUMU  CUY  NPOCTOM
3IEKTPOHHOM NoAnucu.
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11. JlnueHsmap ob6sa3yeTcsa oTBeyatb Ha Bornpockl JluueHanata o pabote Cepsuca,
NnofnyyYeHHble MO 3NeKTPOHHOW noyTe support@b2bfamily.com. Cpok otBeta — 5
pabounx aHen.

12. JocynebHbli nNopsigoK yperynuposaHusi crnopoB obs3ateneH. Ecnu cnop He
yperynupoBaH B TedeHne 30 gHen, OH nepefaéTtcs Ha paccmoTpeHne ApbutpaxHoro
cyaa YnbsiHoOBCKOW obnacTu.

13. OrtBeTcTBeHHOCTb JluueH3vapa nepeq JivnueHanaTom, BKMAYas MPSMON
AENCTBUTENbHbLIN  yuwep® W  ynyweHHY Bbirogy, OrpaHuyeHa MOfHOW LEeHOM
[orosopa.

14. [oroBop cuuTaeTcs 3akf4y€HHbIM C MOMeHTa peructpaumm JluueHsunarta B
CepBuce p[o nomnHoro wucnonHenus JindeHsnapom w JlMueH3naTtoM B3aUMHbIX
06a3aTensLCTB.

15. TlMpekpawenne [oroBopa He ocBoboxaaer JlvueHsmata OT 00s3aHHOCTH
noracuTb 3a40SMKEHHOCTb.

16. B cnyyae. ecnn B TedeHne 10 (gecatun) gHen OT gaTbl onnatbl JIMueH3uu
JlvueHsmnap He nonyyun ot JluueH3mMata MUCbMEHHOW MPEeTeH3un, CBSA3aHHOW C
obbemMoM npenocTaBneHHbIX MNpaB, TO CYMTAETCHA. YTO HEUCKNKOYUTENbHOE MpPaBo
ncrnonb3oBaHusa MO npegocTtaeneHo JlvueH3anaty B nonHOM obbeme Hagnexawimm
obpasom.

17. JlwueHsnat npusHaet, YTo B npouecce GecnnatHoro gemo-nepuoga CepsBuca
M3yyun BCe ero BaXHeuwune XapaKTepucTuku, cooTBeTcTBMe TpeboBaHUsSM U
Kputepuam JlnueHsmnara, noaToMy He Bnpase TpebosaTb NOMHOro IMBO YaCTUYHOrO
BO3BpaTa OnriayeHHbIX 3a nuueH3uu JlnueHsnapy AeHexHbIX cpeacTs.

18. JlnueHamap He HeceT OTBETCTBEHHOCTWM 3a nonagaHue nucem B CINAM, T.K. He
MOXET HEeCTU OTBETCTBEHHOCTU 3a paenctBus 3-x nuu, BKNo4vas JleueHnamaTta um
NMOYTOBbLIX CEPBUCOB, KOTOPbIE UCMOMb3YET JleueH3nar.

19. JlnueHnsmap Bnpase maMeHuTb [orosop. [JOroBop cyuMTaeTcs 3aKm4YE€HHbIM Ha
HOBbIX YCIOBUSX HA TPETUN AeHb nocne nybrnvkaumMm HOBOW pefakuumn HacTosLEN
odepThl.

20. MpuHumas ycnosus Hactodwero [oroeopa, JlMueHanaT gaer cornacue Ha
nosiydeHne [JOMOnHUTESNIbHOM WHGOpMauuM M MHEMOOPMAUMOHHBIX PacCbISIOK Mo
yKasaHHbIM Mpu pernctpaumm Ha caumte u B [laHenu ynpaBneHWa agpecam
AMEKTPOHHOM NOYTbI N TeriedoHaMm.

21. INuueHsnat rapaHTupyet Hanmune tOPUANYECKN 3HA4YMMOTroO,
NHPOPMUPOBAHHOIO 1 A06POBONBLHOrO cornacusa KnmeHTos Ha:

- o06paboTtky (B TOM u4ucre cbOop, nonyyvyeHue, XpaHeHue, nepenaqy)
nepcoHarnbHbIX OaHHbIX BceMM crnocobamu, HeobxoammbiMu CTOpoOHaMM
ncnonHeHna [lorosopa;

- MornyyYeHne cOOOBLLEHMI PEKTAaMHOro, MH(POPMALIMOHHOIO, MapKETUHIOBOIO
nnu ntoboro gpyroro xapaktepa, oTnpaensiemblx Yepes CepBuc



22. Tlonb3oBaTenn npefocTasnalT JIMUeH3napy TOYHble W [AOCTOBEpPHbIE
nepcoHarnbHble [daHHble, Heobxogumble JluueHsnapy AnNsS  Hagnexaiiero
NCNOMHEHUS B3anMHbIX 0683aTenbCTB, B TOM YMChe:

- (hamunuio, M 1 OTYECTBO;

- nom;

- Homep MobunbHoro TenedoHa (onuUMoOHansLHO);

- afpec 3reKTPOHHOM NoYThlI;

23. Ycnoust 06paboTkm 1 ncnonb3oBaHUsA nepcoHanbHbIX aHHbIX

- MpuHumas ycnosus Hactoswero Cornawenus, JinueHsnat npuHMMaeT YCnoBus
“Monutukn koHduaeHumanbHoctTn” (https://blog.b2bfamily.com/confidencepolicy) n
B cooTBeTcTBUMN ¢ DegepanbHbiM 3akoHOM N2 152-03 «O nepcoHanbHbIX JaHHbIX»
ot 27.07.2006 roga, gencteyss cBoOOOQHO, CBOEW BOMEN M B CBOEM WHTepece,
BblpaXXaeT CBOEe corflacue Ha: NpeaocTaBfeHMe CBOWMX MEepPCOHarnbHbIX AaHHbIX,
Bkntovarowmx Pamunuio, Nma, OTyecTBO, agpec 3MEKTPOHHOW MOYTbl, HOMEpP
KOHTaKTHOro TenedoHa, aaty poXxaeHus, permoH, ropod, OpraHn3auuio, OMMKHOCTb
Ans nx obpabotku JlueHsnapom.

- MNpu pernctpauumn JlMueHamatr gaeT npaBo Ha MNosiydeHne WHGOPMAaLMOHHBIX
nnucem, cooblieHui, yBeooMneHun nocpeactBoMm email m sms coobuweHun ot
JlnueHsnata n ero napTtHepoB. JIMuUeH3naT MOXET OoTKas3aTbCA OT MOnyYeHus
coobLieHnn, ana 3Toro OH AOMKEH HanucaTb 3anpoc M OTNpaBuUTb €ro Ha 9.
agpec bro@b2bfamily.com

- JlvueHsnap o06s3yeTca npuHMMaTb BCe Heobxoaumble Mepbl A9 3awuThbl
YKa3aHHbIX Bbllle MepCoHasnbHbIX AaHHbIX OT HEenpaBOMEPHOro AOocCTyna unu
pacKkpbITUS.

- Hactosiwiee cornacve [genctByeT B TeYeHME BCEro Ccpoka [AeuncTBus
JINUEH3NOHHOrO cornawieHMsa 1 ucnonb3oBaHve JlnueHsnatom [porpammel.
JlnueHsmnat NoHMMaeT M cornawaeTrcsa C TeM, YTO B Crfiydae OT3blBa [aHHOro
cornacua OH NUWAaeTca BO3MOXHOCTM MCMOMb30BaTb YacTb WU BCe CEPBUCHI
[Mporpammel.

- JlnueHanat cornawaeTcss Ha noryvYeHne MnOoCPeacTBOM 3INEKTPOHHOM MOYThI,
agpec KOTOPOW OH yKasblBaeT Mpu perncrpauun, pekraMmHO-UH(OPMaLNOHHbBIX
coobLLeHnI, KacaloLwmxcsa npoaykumm u yenyr JimueHsmapa u ero napTHEPOB.

24. JlnueHsmap wncnonb3yeTr TexHonormio cookies ana cbopa obes3nnyeHHon
CTaTUCTMYECKON MHGopMaumn o JlnueHsnate n ero AencTBUsAX, He SABNSIOLLENCS
nepcoHanbHbIMU AAHHBbIMMW.
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JivyeHsunap

O6LecTBO C OrpaHMYeHHOMW OTBETCTBEHHOCTbIO «Cnang BwxkeH» B nuue
reHepanbHoro gupektopa lopnaHoBa [leHuca HwukonaeBuya, AEWCTBYHOLLENO Ha
OCHOBaHWUW ycTaBa.

KOpuanyecknin agpec:

00O “CITAVO BMXKEH”

432027, YnbsiHOBCK, 3-1 nepeynok Tumupsasesa, 4. 12
NHH 7325136060 / KM 732501001

OI'PH 1157325002560

OcHoHown p/c 40702810110500003111
B OO0 "baHk To4yka" r.Mocksa

Kopp. cuet: 30101810745374525104
BUK 044525104

HononHuTtenbHbin p/c 40702810929280001827

B OUNNAN “HMKEFOPOACKNA” AO “ANb®A-BAHK”
Kopp. cuet: 30101810200000000824

BNK 042202824

leHepanbHbIN anpekTop - [opnaHoB [eHnc Hukonaesn4



