CnpaBKa an1a byxrantepa

Ons noatBepxaeHust pacxogoB Ha «KoHTponb 3agad», pacnedaTtanTte
NpuBEOEHHbLIN HWKe aoroBop odepTbl (OH Takke onybrnvkoBaH Ha caunTte
(https://b2bfamily.com/taskcontrol/license), n NpunoXxuTe K HeMy nnaTexHoe
nopyvyeHve wu3 6aHka. OTO £ABNAETCA [OCTATOYHbIM MNOATBEPXAEHWEM
pacxo4oB nepen HanoroBom MHCNEKLMEN.

Ycnyra «KoHTponb 3agay» npefocTtaBngeTcs Mno  AoroBopy odepThl,
pasmMelleHHoMy no  agpecy  https://b2bfamily.com/taskcontrol/license
cormacHo cT1. 435 n.1__(http://www.gk-rf.ru/statia435). 3T1oT Aorosop
cuYMTaeTCs akuenToBaHHbIM U 3aknoyveHHbIM mexay UMM «KasakoBa OkcaHa
CepreeBHa» n nonb3oBaTefieM ycryrm ¢ MOMEHTa onnaTtbl 3a NULEH3UIO,
cornacHo cT. 438 n. 3 TK P®_(http://www.gk-rf.ru/statia4d38) n ycnosuam
octbepTbl. Takon MNOPAOOK 3aKMNKYEHUs COENKU npusHaeTca cobnogeHnem
NPOCTON NMMCbMEHHOW (PbOpMbI JOroBopa.

Takum obpasom, noareepxaeHMeM dakta 3akniyYeHns 4orosopa siBMsieTcs
onnara 3a nuueHsuo. CornacHo n. 5.4. odepTsbl, NpaBa Ha UCMNoNb3oBaHNE
MO cunTaloTCca nepedaHHbIMKM B NOIHOM Oo6beme B criyvyae, ecnv B TeyeHne
10 pgHenm ¢ mMomeHTa onnatbl JlMueHsnap He nonyyun ot JlMueHsnaTa
nMCbMeHHON npeTeH3nn. CnegoBaTeribHO, B Criydae OTCYTCTBUSA NPETEH3uN,
3aKMYEHHbIA O0roBop-odepTa SABMSETCA A0OCTAaTOYHbIM MOATBEPXKOAEHNEM
NOMHOTLI nNepedayyM npas, W, cnegosaTeflbHO — [OKa3aTenbCTBOM
NCMNOMHEHNSA JOroBopa.

Ha ocHoBaHWM BbILLEN3NIOXEHHOIO, MNEepBUYHBIMW  OOKYMEHTaMn Ons
NoATBEPXKOEHNA pPacXOL4OB Ha NpUOBpeTeHne NUUEH3UU SABASKOTCH TEKCT
AoroBopa-ohepTbl, NPUBEAEHHbIA HWKe U pa3MelleHHbin Ha Cante
Jlnuensnapa  (https://b2bfamily.com/taskcontrol/license), ©n  OOKYMEHT,
nogTeepXxaaroLwmnmn gakT onnatbl— nnaTtexHoe nopyvyeHne b6aHka.
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My6an4yHan odepTa 0 3aKJIYEHUN NINLIEH3MOHHOIO 10roBopa

MugueugyaneHbin npeanpuHumartens KasakoBa OkcaHa CepreesHa (JluueHsmap)
npeanaraet dguandeckum wu topugndeckum nuuam  (JluyeHsmatam) 3aknoumTb
NULEH3NOHHbIN aoroeop (JoroBop) Ha CneayoLmMX YCIoBUSIX.

1. JluueHsmap npepoctaenseT JluueH3naTy npaBO UCMONb30BaTb [JOMOSHEHWE
(BupkeT) ona koHTpona 3agad gnd amoCRM (amollPM) «KoHTponb 3agay»
(JlnueHsnss) no apgpecy hitps://blog.b2bfamily.com/task_control (Cepsuc), a
JInueHsnaT — onnaymeaert ero.

2. JlnueHsnat Bnpase ucnonb3oBatb Cepsuc:

- Ha TeppuTopun BCEFO MUPA;

- no nognucHom (subscription) mogenu;

- MO MNpUHUMNY «Kak ecTb» (as is), 6e3 sABHbIX WNU nogpasymeBaeMbIX
rapaHTui,

- nobbiM cnocobom, nNpenyCMOTPEHHbIM OOroBOopoM W Beb-uHTEpdencom
Cepsuca.

3. PyHKLMOHaNbHOE Ha3HaYyeHne cepsuca:

OcHoBHOe npegHasHadeHne CepBuca 3aknyaeTcss B KOHTposnie  paboThl
MeHeakepoB ¢ 3agadamm CRM-cuctembl.
- CepBuc cobupaetr wuHdoOpmMaunio O gaTtax MNOCTAHOBKN, WUCTEYEHUs,
N3MEHEHNSA N 3aKpbITUA KaXkaon 3adadn.
- @opmMupyeT CTaTUCTMKY CKOPOCTU 3aKpbITUSA 3a4ay NO KaXXOoMy MeHeoKepy.
- [pepoctaBnser cBOAHbIN OTYET C WHGOPMAUMEN MO KaXOOW 3agjade U
noapobHOM NHOPMaLIMK NO ee BbINOSTHEHUIO.
- Cratnctuka npegocrasnseTcs HacTpanBaemomy Kpyry nmy
agmuHucTpaTopoB Cepsuca.

Mpn wuHTerpaumm ¢ CRM-cuctemamn (Customer Relationship Management)
(amocrm.ru, bitrix24.ru n gpyrumn), CepBuc nonyyaet [OCTYN K akKKayHTY
CRM-cuctemsbl JluueHsnata nocpeacteom API (application programming interface).
B cooTtBeTcTBUM C HacTponkamu, CepBucC B nNpase:
- CospgaBatb 3amMeTkM M 3agadm B KapTodke knueHta CRM-cuctembl B
3aBMCMMOCTW OT AeNUCTBUN MeHeaXepa.
- OtcnexuBaTb W3MeHeHUst 3agady B kKapToyke knuneHta CRM-cuctemsbl
(cospaHue, 3akpblTUe, U3MeHeHue aaTbl 1 apyrue)
- TlonyyaTb AOCTYN N BHOCUTb M3MEHEHMWS B NPOYME LaHHble, HE OrOBOPEHHbIE
AaHHbIM cornalleHmeMm, Ho Heobxoaumble 4Ns NPeLoCTaBNeHUs 3asBNEHHOMO
dyHKUMOHana cepsuca.

4. MNpaBuna ncnonb30BaHUA
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4.1 MeHepxepsbl ncnons3ytot CRM-cnuctemy B TOM Xe pexume, YTO U 10 YCTaHOBKU
BUOXeTA.

4.2 CepBuC aHanuMsvMpyeT TMOCTaBlIEHHblE 3aJavn  KaXaoMmy MeHeoxepy,
oTCnexuBaeT AaTy NOCTaHOBKW, OaTy UCTEYEeHUs N OaTy 3aKkpbliTUA KaXOown 3agayvv
OTBETCTBEHHbIM MEHEKEPOM.

4.3 Ha ocHoBaHun cobpaHHOn nHpopmauumn opmmupyeTcs “penTuHr’ MeHeaXepoB C
yKasaHMeM rpoueHTa BbIMOMHEHHbLIX 3ada4y B CPOK KaXOblM MeHeKepoM,
MNOAKMIOYEHHBIM K CEPBUCY.

5. Cpok n CTOUMOCTb JInuyeHaum onybnnKoBaHbl no agpecy
https://blog.b2bfamily.com/task_control, 3aBUCAT OT KOnM4yecTBa y4eTHbIX 3anucen
cepBuca Ha opraHusauuio, npeaBapuUTeribHO ONfa4YeHHOro nepuoaa UCnosb30BaHUs
N WHOUBMAYANbHbLIX CKUAOK, MPEeAOCTaBliiEMbIX Ha OCHOBaHUM MNpeabsBrEHHbIX
MPOMO-KOA0B NN MPOBOANMbBIX aKLWNA.

6. JlnueHsnat onnayumBaeT CTOMMOCTb JlMueH3un ¢ 6aHKOBCKOW KapTbl UM UHbIM
cnocobom B nopsiake, NpenyCMOTPEHHOM arperaTopoM 3fEKTPOHHbIX MNaTexen
«AHpekc Kacca» — OO0 HKO «Anpekc.[leHbrny, https://kassa.yandex.ru/ , a Takke
nytem 6e3HannM4HOro nepesoaa cpeacTs mexay 6aHKoBCKMMKU cyeTamm JluueHanaTa
n UM “Kasakosa”.

7. Jlnyensunap n JlvueHsnaT Bnpase cornacosaTb onnarty JluueHsnn nepeBogomM Ha
pacyeTHbIN CYET B TeyeHWe 3 AHeW C AaTbl NonyyvyeHUs cyeta Ha onnaty. OAng
NOATBEPXAEHNS pacxogoB Ha BuakeT «KoHTponb 3agay», pacnevyaTanTe
NPUBEOEHHBLIN HWXKe [oroBop odepTbl (OH Takke onybnukoBaH Ha caunTe
https://b2bfamily.com/taskcontrol/license, 1 npunoxute K Hemy nnaTexHoe
nopyvyeHme u3 GaHka. JTO SABNSETCS AO0CTAaTOYHbIM MOATBEPXKAEHWEM pPacxonoB
nepes HarnoroBou MHCMeKUnen.

8. B ctommocTb JInueHanm He BXOAUT Hanor Ha AobaBfeHHY CTOMMOCTb, TaK Kak
JInueHsnap pabotaeT No ynpoLEHHON CUCTEME HANOrooboXeHs!.

9. JlnueHsna cumTaeTcsa He nNpenoCTaBfieHHOW, €CNlM OHa He onnaveHa wunu
onfiayeHa He NONHOCTbIO.

10. JluueHnaunap un JlnyeHsnat obsa3aHbl:

- npepgocTaBnsaTb APYr APYry MOMHYH U OGBEKTUBHYH MHGOPMAaLMIO O NoObIX
obcToATEeNbCTBAX,  MMEKLWMUX  3HadYeHWe AN Haanexawero U
CBOEBPEMEHHOrO MCNOMHEHUs! MK [JoroBopa;

- He pasrnawiaTtb nby MHOopPMaLMI0 U OKYMEHThI, Kacatwwmecsa [orosopa,
KpoMe MnpedycMOTPEHHbIX [JoroBopoM WUcknoYeHun, 6e3 npeaBapuTernibHOro
MUCbMEHHOro  corflacusi  Opyron  CTOpoHbl  [loroBopa B TeyeHue
HeorpaHU4YeHHOro CPOKa;

- NPV W3MEHEeHWM pPEeKBU3UTOB He Mo3gHee 5 OHel C JaTbl U3MEHEHUS
N3BECTUTb APYryt CTOpOHY [loroBopa, MHaye ucronHeHve obasaTtenbcTs no
NPEXHUM peKkBMU3UTam ByaeT cUMTaTbCs HaanexalliMm U CBOEBPEMEHHbIM;
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- He ycTynatb npaBa TpeboBaHua no [oroBopy 6e3 MMCbMEHHOro cornacus
apyron CTopoHbl [JoroBopa;

- HanpaBnATb ApYyr Apyry nobyo WHGOpMauuio M OOKYMEHTbl C MOMOLLBIO
MOYTOBOW, 9MNEKTPOHHON MU KypbepCKOW CBA3W, MpU 9TOM Takas nepenucka
NPU3HAETCH MU OOCTATOYHbIMU U JONYCTUMbIMW JOKa3aTenscTBamMu B Cyae;
npu3HaBaTb 3MEKTPOHHbIE MUCbMa NOAMUCAHHBIMU KPUONYECKU 3HAYUMbIMU
aHanoramy COBCTBEHHOPYYHOW  MOAMUCWU, WUMEKLWUMKA  CUry NPOCTON
9NEKTPOHHOM NOAMNUCH.

11. JInueHamap obsasyetca oTBeyaTb Ha Bornpockl JlvueHsnaTta o pabote Cepsuca,
MONyYEHHbIE MO 3MEKTPOHHOM no4vte bro@b2bfamily.com. Cpok otBeta — 5
pabounx aHen.

12. [ocynebHbi NOpsiAoK yperynupoBaHua crnopoB obssaTteneH. Ecniv crnop He
yperynuposaH B TedeHve 30 [JHeW, OH nepedaeTcd Ha pacCMOTpeHue
ApbuTpaxHoro cyaa YnbsaHoBckon obnactu.

13. OtBeTcTBEHHOCTb JluueH3napa nepen JluueHsmnaTtom, BKAOYaA NPSMOW
OENCTBUTENbHBIN  ywepbd W yNyweHHY BbIrody, OrpaHu4eHa noSsIHOM LeHOW
[orosopa.

14. [loroBop CYMTaAETCs 3aKMNYeHHbIM C MOMeHTa peructpauum JlmyeHsmnaTta B
CepBuce A0 MNOMAHOrO WUCMONHEeHUs JlvueHsnapom u JlMueH3MaTtom B3avMHbIX
o6a3aTensbCTB.

15. TlpekpaweHne [JoroBopa He ocsBoboxgaet JlMueHsmata oOT 0683aHHOCTU
NoracuTb 3a0JPKEHHOCTb.

16. B cny4ae, ecriv B TeyeHue 10 (gecaAtv) AHen oOT patbl onnathbl JlMueH3uu
JlvueHsnap He nonyyun ot JlvueH3maTa NUCbMEHHOW NPETEeH3UU, CBA3aHHOW C
o6beMOM nNpeaoCTaBfEHHbIX NpaB, TO CYMTAETCH. YTO HEUCKITHYUTErNbHOE NpaBo
ncnons3osaHusa MO npepoctasneHo JlnueHsnaty B nonHoM obbeme Hagnexalumm
obpasom.

17. JluueHsnaT BnpaBe oTkasaTbCs OT ncnonb3oBaHus 0O n notpeboBaTb BO3BpaTa
100% cymmbl, ynnadeHHon no Hactoswemy [loroeopy, B TeveHue 10 (aecAtn) gHen
OT gaTbl onnatbl JlnueHsuun. Mo ncteyeHnn ykazaHHOro Cpoka BO3BpaT CPeacTB He
NPOU3BOAMNTCS.

18. JluueHsmnap Bnpase mamMeHuTb [orosop. [JoroBop cumtaeTcsa 3akniYeHHbIM Ha
HOBbIX YCMOBMAX Ha TPETUA AeHb nocne nybrnvkauum HOBOW pefakumn HacTosLen

oepThl.

19. lMpuHumasa ycnoeust HacToswero [loroBopa, JlMueHsmar gaet cornacme Ha
noflyyeHne OONOSTHUTENBbHON WHGOPMauUM M MHGPOPMALMOHHBIX PaCCbIIOK Mo
yKasaHHbIM Npu pernctpaumm Ha camte u B [laHenu ynpaeneHus agpecam
9NEKTPOHHOM MOoYTLI U TernedoHaMm.

20. Jlvyensnat rapaHTupyet Hann4ne pPUaNYECKN 3HA4YMMOro,
MHGOPMMPOBAHHOIO 1 0OBPOBONBLHOrO cornacusa KnneHToB Ha:



- o0bpabotky (B TOM uucne cbop, nonyyeHne, XpaHeHue, nepeaayy)
nepcoHarnbHbIX [aHHbIX BceMu crnocobamn, HeobxogumbiMm CTOpOHaMU
ncnonHeHna [Joroeopa;

- nony4vyeHne coobLLEHUN pekramMHOro, MHMPOPMALMOHHOIO, MapKETUHIOBOIrO
unu ndoro Apyroro xapakrepa, otTnpasnsemblx Yepe3 Cepsuc

21. Tllonb3oBaTenun npegocTaBnaAlT JIMueH3napy TO4YHble W OOCTOBEpPHbIE
nepcoHanbHble OaHHble, Heobxoaumble JlvueH3vapy Ana  Hagnexaiwero
NCNONHEeHNSA B3aMMHbIX 0653aTenbCTB, B TOM YuCne:

- (bamunuio, UMsi U OTYECTBO;

- nom;

- Homep MobunbHoro TenedoHa (onunoHanbHo);

- agpec 3MNeKTPOHHOW NOYThI;

22. Ycnousi 06paboTkmn 1 ncnonb3oBaHUA NepCoHanbHbIX AaHHbIX

- MNpuHumasna ycnosus HacTosiwero Cornawenus, JinyeHamat npuHMMaeT yCrnoBus
“MonnTnkn KOHoMAeHUunaneHoCTn”
(https://blog.b2bfamily.com/task_control/confidencepolicy) u B coOTBETCTBUM C
®depgepanbHbiM 3akoHOM Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006
roga, gencresyst cBobogHO, CBOEW BOSIEN U B CBOEM UHTepece, BblpaXkaeT CBOe
cornacme Ha: npenocTaBNEeHME CBOMX MNEePCOHasrbHbIX [aHHbIX, BKAKYAOLWNX
damunmio, Nma, OTyecTBO, agpec I3EKTPOHHOW MOYTbl, HOMEP KOHTaKTHOro
TenedoHa, AaTy POXAEHWUSA, PErvoH, ropoAd, OpraHM3auumio, AOSHKHOCTb ANst UX
o6paboTkn JlnueHsnapom.

- JlwueHsnap o06s3yeTcs nNpuvHMMaTb BCe Heobxoaumble Mepbl Ans 3almThbl
yKa3aHHbIX Bbille MEepPCOHanbHbIX AaHHbIX OT HEenpPaBOMEPHOro AocTyna Wnu
pacKkpbITUS.

- Hactoswee cornacvne pOenctByeT B TeYeHMe BCero Ccpoka [OencrtBud
JInueHanoHHoro cornaweHna u wucnonb3oBaHune JlvueHsnatom [lporpammbi.
JInueHanaT noHMmaeT M cornawaeTca C TeM, YTO B Cfnyyae OT3blBa [aHHOro
cornacmsa OH JIMWAaeTCa BO3MOXHOCTM WCMONb30BaTb 4YacTb UMM BCE CEPBUCHI
lMporpammeil.

- JlnueH3mnat cornawaetcs Ha MofyyYeHue nocpencTBOM 3INIEKTPOHHOM MOYTHI,
afpec KOTOpPOW OH YyKasblBaeT Mpu perncrpauuun, pekraMmHO-UH(POPMAaLMOHHbBIX
CcoobLLeHnI, KacatoLmnxca NpoayKunn u yenyr JluueHsmnapa n ero napTHEpPOB.

23. AAMuHUCTpauusa ucnosb3dyeT TexXHonornw cookies ans cbopa obesnmyeHHom
cTaTUCTMYeCcKon MHgopmMaummn o JlueHsnaTte u ero OencTBUsAX, He SABMSOLLENCcs
nepcoHanbHbIMU SaHHBIMU.

24. AgmuHucTpaums Bnpase notpeboBatb y JluueHanaTa npegocTtaBneHme Konmm
OOKYMeHTa, noaTBepXOawlero ero  JfWMYHOCTb, AN O3HAKOMMEHUa U
NOATBEPXAEHNS BO3pacTa M [eecnoCobHOCTH, a Takke B Lensax MCMOMHEHUSs
NPUHATBIX Ha cebs 06s3aTenbCTB.
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